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Chapter One
 Research Fundamentals and Terminology
 Lectured by Mr. Samath Houy
 Tel: 012 211 345
 Email: [email protected]
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Objectives
 After completing this chapter, you will be able to:
 Identify the meanings and purpose of Research
 Explain the features of good research and their characteristics
 Identify the nature and scope of research study
 Describe the rules for researcher
 Explain the value of Acquiring Research Skills
 Identify the limitations of Research
 Define the terminology of research technique, research
 methods, and research methodology.2
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Introduction
 Research is undertaken within most professions.
 Research may be defined as a documented prose work.
 Basically, Social science research is different from
 Physical science.
 – Management
 – Economics
 – Sociology, etc.,
 3
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Meaning of Research
 Research bas been defined by various authors in
 different ways.
 Research is one of the ways to find answers to
 find your questions.
 It is the foundation of knowledge for the sake of
 knowledge.
 4
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Purpose of Research
 Academic Degrees
 Problem Solving
 New Ideas
 Planning and Decision
 Making
 Predicting Future
 Problem Areas
 Policy Measures
 Intellectual Satisfaction
 Evaluation
 5
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Features of a Good Research Study
 Be controlled
 Be rigorous
 Be systematic
 Be valid and verifiable
 Be empirical
 Be critical6

Page 7
						

Characteristics of Research
 Purpose clearly detailed
 Research design thoroughly planned
 High ethical standards applied
 Limitations frankly revealed
 A complete and proper analysis
 Findings presented unambiguously
 Decision based conclusions.
 7
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Nature and Scope of Research
 Applied Research
 Appropriateness in time
 Constantly undertaken
 Appropriateness in Cost
 8
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Nature and Scope of Research
 1. Applied Research
 Research is problem oriented.
 Objective is to obtain information to help
 solve a specific problem or make a decision.
 Facilitates decision making.
 9
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Nature and Scope of Research
 2. Appropriateness in Time
 Information is highly perishable.
 Information gets old and useless very quickly.
 No meaning of taking a decision today, based on
 the information gathered long time back.
 Research must be done on time.
 10
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Nature and Scope of Research
 3. Constantly Undertaken
 Research is undertaken in a fast changing
 environment.
 Response to research questions may change today
 compared to yesterday.
 Culture of constant research in operation leads to
 successful organization.
 11
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Nature and Scope of Research
 4. Appropriateness in Cost
 Research must consider limitation of cost.
 Simply, be economical. If faced with a $ 10
 problem, do not waste $ 1,000 on research.
 12
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Rules for Researcher
 Always keep research problem in mind
 Always prepare a structure
 Use KISS principle
 If necessary, hire a professional
 13
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Rules for Researcher
 1. Always keep research problem in mind
 Always know what you are researching.
 Confine your attention to only most relevant
 questions and data.
 Do not forget the primary purpose of the study.
 14
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Rules for Researcher
 2. Always prepare a structure
 Structure presents a framework within which to
 work.
 Structure assures not to overlook important steps
 in research.
 Structure facilitates to implement the research
 project successfully.
 15
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Rules for Researcher
 3. Use KISS principle
 Keep it short and simple in studying a
 problem.
 Obtain data as quickly, efficiently and
 inexpensively as possible.
 Objective is to get good data that is useful to
 business decision.16
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Rules for Researcher
 4. If necessary, hire a professional
 Get help from a professional researcher, if
 research design is critical and requires
 complex statistical tools.
 Outside consultants are fast, efficient and
 though expensive, but can save companies
 time and effort.17
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Value of Acquiring Research Skills
 Research is a major contributor to knowledge.
 Managers are research-based decision makers.
 Managers may need to conduct research either for
 themselves or for others.
 Managers as research services buyers or
 evaluators to judge research quality.
 Managers may become research specialists
 themselves.18
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Limitations of Research
 Research can provide facts, but it does not
 provide actionable results.
 Some problems just can not be researched.
 – A precise estimate of sales directly attributable to
 advertising.
 19
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Limitations of Research
 It can not provide the answer to any problem but
 only provide a set of guidelines.
 Managers can not use research in the overall
 problem or decision making.
 Managers rely more intuition and judgment
 rather than on research
 20
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Meaning and Difference
 Research Techniques
 Research Methods
 Research Methodology
 21
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Research Techniques
 Instruments used in performing research
 operations
 – Making observations, Recording data,
 Processing data………..
 22
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Research Methods
 Methods used by the researchers for
 conduction of research.
 Instruments used in selecting and
 constructing research techniques.
 Methods generate techniques.
 23
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Data Collection
 Type of Research
 Methods TechniquesFi
 eld
 R
 ese
 arc
 h
 Personal Interview
 Interviewer uses a detailed schedule with open and closed questions
 Mass Observation
 Recording mass behaviors in public places by observers
 Group Interview
 Small groups of respondents are interviewed simultaneously
 24
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Research Methodology
 The way to systematically solve the
 research problem.
 Steps adopted by the researcher in
 studying the problem along with the logic
 behind it.
 25
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Methodology Includes
 How the research problem has been defined?
 Why a research study has been undertaken ?
 What way the hypothesis has been formulated?
 Why the hypothesis has been formulated?
 What particular method of data collection has
 been adopted?
 Why technique of analyzing data has been used?
 26
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