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NRI Online 2008: Top Line Findings

1

Profiles online NRI from various parts of the world(demographic
as well as economic status)

Captures how they are connecting with the Indianhomeland:

Physical connectivity (traveling to India) Communicational
connectivity (calling India) Financial connectivity (transferring
money and

making investments in India) Informational connectivity (content
sought about

India)

Highlights their current consumption and brandpreferences in the
above connectivity areas

Compares and contrasts the distinct NRI markets US/Europe, Gulf
and Asia Pacific - on all the aboveaspects

StudyOverview
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Online survey among NRI from various parts of the worldbetween
in February-March 2008

Response collection using geographically targetedcontextual
search ad campaign on Google

Reporting sample of over 1,630 online NRI from variousparts of
the world:

West based NRI US / Canada / Western Europe(305)

Asia Pacific based NRI Asia Pacific / Australia-NewZealand
(241)

Gulf based NRI - Middle East (546) Other NRI South Asia /
Eastern Europe / Africa /

Central and South America (546)

Overall NRI level reporting after equalizing the samplebases
from these NRI groups to eliminate any possiblesampling skews

Methodology


	
8/14/2019 Snapshot NRI Online 2008

4/16

NRI Online 2008: Top Line Findings

3

ToplineFindings

The OnlineNRI

Only 1 in 7 online NRI are women (proportion better inAsia
Pacific)

Half of them are below 30 years in age (more maturein the
Gulf)

Across regions, 2 out of 3 NRI belong to the smaller tier3 towns
from India

About half of the employed online NRI work in thecorporate
sector (highest in the Gulf)

Only 1 in 6 works in the IT sector (proportion higheramong the
West based NRI)

Half of them have family incomes of over US$2,000 permonth (half
the West based online NRI have familyincomes of over US$5,000 per
month)

A little less than half of them have cars. 2 out of 3 Westbased
ones have cars
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TheirInternetUsageBehavior

Two-thirds access the internet from home (more amongWest based
NRI)

Two-thirds also access internet from place of work (moreamong
Gulf based NRI)

9 out of 10 access the net daily

Only 1 in 3 online NRI buys Indian products/service

online (1 in 2 among West based NRI)

A little less than half of them spend more than US$500per month
on such purchases

Gifts items for relatives in India, books & magazines
andIndian movies and music CD/DVD are the most popularlybought
items online from these websites
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Online Activities % Undertaking (All NRI)

General news about India 50%Indian sports 33%Indian music
31%Business & economic news fromIndia 26%Financial info from
India (quotes,rates, etc) 23%Indian cinema 22%Jobs in India
21%Friendship / dating from India 13%Picture Sharing 12%Matrimony
12%

Popular IndianContentamong OnlineNRI

Top 10 OnlineActivities
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Most UsedWebsites

Online Activity Top Website % Use Most (All NRI)

General news about India Timesofindia 27%

Business & economic news from India Economictimes 21%

Financial info from India (quotes,rates, etc)

Moneycontrol 18%

Jobs in India Naukri 58%

Real estate info in India 99acres 22%

Social networking in India Orkut 60%

Professional networking in India Linkedin 25%

Matrimony Bharatmatrimony 45%

Travel tickets to India

Airindiaexpress,

Makemytrip 17%

Net telephony with India Yahoo 34%

Online shopping from India Rediff 32%

Transfer money online to India Icicibank 21%

Indian video / picture galleries Youtube 23%

Indian cinema Bollywood 15%

Indian music Raaga 19%

Indian sports Cricinfo 35%

Indian fashion & lifestyle Indiatimes 19%
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Their IndianConnectivity

Gulf ones appear most connected, followed by West basedones.
Two-thirds cite family as their main motivation tostay connected
with India

APJ Abdul Kalam and Mahatma Gandhi are their biggestIndian role
models, Shahrukh Khan follows at third spot

Indian news channels are their most popular offlinemedium to
stay connected with India

Majority of online NRI travel to India between 1 to 2 times
ayear (highest proportion among Gulf NRI). Only 1 in 6 booktheir
tickets from a travel portal

3 out of 4 online NRI make calls to India at least once a
week(highest among Gulf and West based NRI). ISD calls from

mobile phones is the most popular mode of calling India(highest
among Gulf NRI)


	
8/14/2019 Snapshot NRI Online 2008

9/16

NRI Online 2008: Top Line Findings

8

The FinancialConnection

3 out of 4 online NRI remit money to India (more among theGulf
NRI)

2 out of 3 online NRI still use offline bank transfers to do
so

Over half of them already own a house back home

While 4 in 10 have a rupee bank account, 1 in 7 have aforeign
exchange bank account in India

1 in 4 have invested in mutual funds/shares House and Land are
the most sought after future financial

investment options

Residential independent house is the most sought afterproperty
among online NRI, followed by land
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Some OtherMost UsedBrands

Activity / Service Most Used Brand % Use Most(All NRI)

Airlines to travel to India Air India 22%Telecom company to call
India bylandline Etisalat 22%Telecom company to call India bymobile
Etisalat 26%Calling card to call India Reliance 22%

Foreign exchange bank account ICICI Bank 25%Indian rupee bank
account SBI 26%Fixed Deposits ICICI Bank 23%Life insurance policy
LIC 81%Mutual Fund (Asset ManagementCompany) ICICI Prudential
20%Offline (banking) money transfer SBI 18%
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Medium Most Used Brand % Use Most (All NRI)

Entertainment TV channel Star Plus 22%News TV channel NDTV
23%Newspaper The Times of India 45%Magazine India Today 42%

Most UsedIndian MediaBrands

Will theyReturn toIndia?

4 out of 5 online NRI are contemplating returningto India at
some stage

Of those contemplating return, 1 in 6 plan to returnwithin next
1 year while 1 in 4 only after 5 years

1 in 3 plan to start their own business after gettingback, while
another 1 in 3 is undecided

Those in IT sector would most like to stick the samesector upon
returning (4 out of 5)
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List ofReports

Supplementary Reports

Financial Investment and Remittance SupplementaryReport
Financial connectivity All info about NRI investing in India

Calling India Supplementary Report Communicational connectivity
All info about NRI calling India

Traveling to India Supplementary Report

Traveling connectivity All info about NRI traveling to India

NRI Online 2008 Overall Report

Overall NRI level findings on: Demographic and economic profile
Online connectivity Informational connectivity Emotional
connectivity

Comparative reporting of the above informationamong the 3 NRI
groups West-based NRI, Gulf-basedNRI, Others
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InformationAreasCovered

Demographic and Economic Profile Current country of residence,
residence status Gender, age, current occupation and industry
of

work, educational qualification, monthly householdincome in US$,
vehicle owned, city of origin in India

Physical (Traveling) Connectivity Frequency of travel to India,
purpose of travel,

cities traveled, mode of ticket booking andpreferred brands used
to do so, airlines used most

Communicational Connectivity Frequency of calling India, purpose
of call, cities

called, mode of calling and preferred brands usedto do so

Financial Connectivity Financial assets owned in India, likely
financial and

real estate investments in next 1 year, preferredbrands used for
these investments, frequency ofmaking financial remittance to
India, preferredmodes of remittance and preferred brands used todo
so
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InformationAreasCovered

Informational Connectivity Preferred medium to stay connected
with India,

preferred media brands used to do so for TVentertainment, TV
news, newspaper and magazines

Online Connectivity Net usage dynamics - years of experience in
using

internet, place of access, frequency of usage, timespent on the
net

Preferred websites from India for checking newsand events,
financial investment info, book traveltickets, check real estate
info, job search in India,

matrimony, seek friendships in India, social andprofessional
networking, check about Indiancinema, music, sports, fashion,
health/ayurveda,astrology and spiritual content

Online buying from Indian websites frequency ofbuying, average
monthly spends, products bought,preferredly used websites

Emotional Connectivity Motivation to stay connected with India,
Indian role

models, likelihood of returning to India, likely

profession to take up in India
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Pricing Report Price (Rs.)**12.36% service tax extraMain Report
120,000Supplementary Report 120,000 eachMain + 1 Supplementary
Report 200,000

Payment Terms : 50% advance, 50% after delivery ofall
reports

Delivery Timeline : Main report 15th April 2008: Supplementary
Report- 1 week perreport from date of order

Report Delivery Format:PDF
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Address : 3, Kehar Singh Estate, 1st Floor,Westend Marg, Lane 2,
Said-ul-Ajaib,New Delhi 110030

Telephone : +91-11-29535098, +91-98112-56502

Contact Person: Sanjay Tiwari

Email : [email protected]

Website : www.juxtconsult.com

Contact

Details
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